
 
 

Aims and Objectives: 
 

 Staff are aware of how service users feel when they are not treated with dignity 
and respect 

 Staff know what constitutes best practice when providing services with dignity 
and respect and ensure they employ these practices 

 Staff understands the reasons why unacceptable staff attitudes and practices 
must be replaced where they exist 

 
Course Duration: 3 Hours 
 
Assessment Criteria: Workbook and informal assessment 
 
 
This short course is for health and social care professionals, and all people who are 
involved in caring for older people. 
 

 
 
 


