
 
 
 
 
Aims and Objectives: 
 

 To define and explore the underpinning purpose and principles of supervision 

 Raise awareness of regulations and best practice 

 Relate theory to practice 

 Understand the importance of effective communication and feedback 
 
Course Duration: 2 hours 
 
Assessment Criteria: informal assessment and group task 
 
Candidates will be instructed in ideas and techniques for more effective and productive 
supervision within the workplace 


