
 
 
 
Aims and Objectives: 
 

 Legislation 

 Define Loan Working 

 Identify the hazards associated with lone working 

 How to handle an aggressive person/situation 

 What measures are in place 

 Preventative measures 
 
Course Duration: 1 day 
 
Assessment Criteria: Group work tasks and reflective quiz 
 
 
This course is for health and social care professionals, organisations, managers, paid 
workers and volunteers, who work on their own or with clients who may be violent or 
aggressive. 
 
As a participant in this course, you review skills and strategies for preventing or diffusing 
challenging behaviour and develop self-awareness to enhance personal safety while 
working alone with clients. 
 
Completing this course, you gain a certificate of attendance for continuing professional 
development purposes. 


