
 
 

 
Aims and Objectives: 
 
To Understand 

 Your role as a PA and expectations 

 The difference between disabilities 

 Principles of learning disability support 

 The importance of effective communication 

 Confidentiality 

 Why you need to keep records 

 Health and Safety 

 Protecting people from abuse 

 Support planning 
 
Course Duration: 6 hours 
 
Assessment Method: Written Assessment  
 
This course is intended to provide a broad baseline knowledge of the skills required to 
deliver a high standard of support to the service user in a safe, professional manner.  


